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From the Director of Print Media
It is with great pleasure to announce that I have

Over the past few years I have had the

Media at the Professional Paramedic Association

that the PPAO have organized. I am proud to

been elected to be the newest Director of Print
of Ottawa. I am excited to deliver updates and
initiatives that the PPAO have been working on

to all of the members of this ambitious association.

Jamie Hvidsten
Primary Care Paramedic
Director of Print Media

I want to thank Danielle St. Louis for all of her

hard work with this position over the past few
years. Her organization and fantastic work made
my transition into this position a breeze.

opportunity to volunteer for many of the events

officially be an active member and director of the
PPAO. I am looking forward to inform you with

the most up to date information and I hope that
you enjoy reading it!

You stay classy, Ottawa.
Jamie Hvidsten
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PRESIDENT'S ADDRESS

On behalf of the Professional Paramedic Association of Ottawa,
we are very proud to bring you another fresh and new edition of
the Ottawa Paramedic Year in Review.

Ottawa Paramedics are at the hub of over 20,000 members within
the Ontario Paramedic Association and Paramedic Association
of Canada. Our membership is comprised of amazing women

and men who volunteer to enrich our communities, empower our

next generations and work to redefine the future of paramedicine.
As leaders in the advancement of paramedicine, we are at the

forefront of some of the most innovative paramedic work in

Canada. Here are the top-ten items from 2015 that you should
all be very proud of:

1. 1st to fund a Peer Support Group (Lorraine Downey)

Although time consuming, that did not distract our team from

simultaneously working on some very proactive and important projects.
Peer Support, PTSD & Suicide
The most significant initiative undertaken during 2015 was

changing culture and legislation with regards to Peer Support,
PTSD & Suicide.

However, while lobbying for improvements with how WSIB

handles PTSD, we endured an unrelenting barrage of requests

from journalists who wanted to interview affected paramedics.
In response, we stood strong and refused all attempts for the
media to contact our members.

We acknowledge that journalists have a difficult job to do, but it is
not appropriate to coax stories out of fragile first responders with

2. 1st to train Max the Peer Support Therapy Dog (Tracy Levesque)

PTSD. Any psychologist or medical professional would recommend

3. 1st to launch a Paramedic Women’s Community (Tracy Levesque)

the individual or cause vicarious trauma to others.

4. 1st to unequivocally support Pride, Day of Pink & Transgender

that emergency responders do not tell their story. Triggers may harm

Paramedics, by virtue, will not cause harm to others. We are

Day of Remembrance (Deanna Schofield & Paul Morneau)

educated professionals and compassionate individuals who

5. 1st to offer Paramedic Legal Protection (Darryl Wilton)

very bad situations and make them better. This is why we recruit

6. 1st to publicly defend patients & paramedics against the
Ontario Fire Union (Ashleigh Hewer & Darryl Wilton)

7. #1 ranked Paramedic Facebook page in Canada
8. Lobbying relentlessly for PTSD presumptive legislation
(Annik Allard)

9. Lobbying for a College of Paramedics
10. Pushing very hard for Zero Lift solutions

endeavour to treat every patient like family. It is our role to take
the best women and men to provide the highest level of emergency
clinical care throughout the community.

From the very first day, our paramedics are set up for success.
The colleges accept and then graduate only the absolute best

candidates. The provincial exams are governed by a very high

bar. The paramedic services subsequently recruit the top guns;
the best paramedics we can find. Most come in quite healthy. A
few will be affected.

If a paramedic is diagnosed with PTSD and becomes the

patient, we want WSIB and the healthcare system to support

Without a doubt, 2015 was an extremely busy year. The most

them without bias, in the same way that paramedics supported

our profession by the Ontario Fire Union. Fortunately, being in

direct correlation between Occupational Stress Disorders,

strongest professional medical networks in Canada. Working

paramedics perform.

difficult part was enduring a lengthy attack on patient care and

each of their patients. It is time for WSIB to acknowledge a

the nation’s capital, the PPAO has worked to build one of the

Psychological Trauma, PTSD and the type of work that

together, we issued a proverbial DNR order against the fire union's

After all, being a paramedic, and not being affected by those

dangerous and confrontational campaign to emulate paramedics
with inadequate training; in addition, contributing strategy and
design to the SendAParamedic.ca campaign.
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we care for, would be like trying to walk through water without
getting wet.

PRESIDENT'S ADDRESS

Final Thoughts
The Professional Paramedic Association of Ottawa is changing
the landscape of paramedicine and we are currently working on

some impressive projects. We are representing a massive group
of members in the national capital region and we rely on your
support and engagement to bring positive change.

Please ensure our vocation is accurately represented on

important matters by contacting our Board of Directors to

support the PPAO or get involved. It is empowering to step
beyond the confines of comfortable subordination and create an
assertively mature profession that is wrapped in legacy.

This is our profession. It is up to us to own it. Seize the day.
-Darryl Wilton
Advanced Care Paramedic | President

Professional Paramedic Association of Ottawa

300 March Road (4th Floor) | Ottawa, ON K2K 2E2
(613) 244.0333 | president@OttawaParamedics.ca
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VOLUNTEER LIST

VOLUNTEER LIST
Thank you for your time and effort!
January
Darryl Wilton.

February

Martin Massé, Gordon Perolli , Tracy Levesque.

August

Joe Micucci, Blake Rankin, Donna Duff, Deanna Schofield, Faye Proctor,
Susan Sheldrick, Lynea Finn, Stephanie Desrochers, Breanne Lessard,
Stephanie Hodges, Rosemary Bentley, Brad Ross, Mark Faber,

Kristen Casselman, Candice Cumming, Gillian Cross, Sable Top,
Eric Kapcala, Katie Waite, Lorraine Downey, Christine Godin,

Robert Wilson, Jason Giesbrecht, Paul Morneau, Becky Bodnar, Peter Kelly,
Kyle Sitka, Steve Leu, David Anderson, Liam Vanderbraak,

March

Robert Glenn, Gillian Cross, Diego Arancibia, Jonathan Thom, Brad Smith,
MedVents, Rob Wilson, Elizabeth Anderson.

April

Tyrone Farley, Jonathan Smith, Shane Hoad, Gordon Perolli,
Jeremy Doherty, Mike Séguin, Michael Tomaino.

May

Luc Lamoureux, Diego Arancibia, Joshua McNamara, Matthew Friesen,
Ryan Burn, Ryan Courtney, Anna Sullivan, Even Reid, Jessica Mertz.

September

Paul Ensom, Gordon Perolli, Zachary Cantor, Daniel Kildey, Martin Massé,
Tracy Levesque.

October
Dan Kaplansky, Alex Bain, Paolo Bottiglia, Thomas Capyk, Tom Cholewa,
Ken Cobus, Derek Davis, Eric Hopkins, Jennifer Kortko, Tracy Levesque,

Mathieu Roy, Curtis Miller, Lynea Finn, Kevin Dreghorn,

Mikey Martins, Goran Mevic, Loni Pisani, Gordon Perolli, Lianne Shaver,

Jean-Francois Cimon, Maxim Nadeau, Robert Wilson.

Dave Small, Mitch Ricker, Sable Top, Mike Varetta, Robert Wilson.

June

November

Betsy Macfarlane, Pierre-Paul Arcand, Cathy Ramsey, Lynea Finn,

Claire Harten, Cathy Ramsey, Breanne Lessard, Allison McKenzie.

Anouk Desjardins, Candice Cumming, John Rathier, Robin Wright,

Chris Saunders, Tom Capyk, Tracy Levesque, Deanna Schofield,

Kevin Corrigan, Julie Watt, Katie Kavanagh, Paul Ensom,

Jocelyn MacLaughlin, Tim O’Neil, Michael Martins, Gordon Perolli.

July
Paul Ensom, Deanna Schofield, Amber Bean, Tracy Levesque,
Claire Harten, Cathy Ramsey, Catherine Du Puy.
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December

Gordon Perolli, Nic Gurette, Paul Ensom, Jamie Hvidsten, Brad Vandrick,
Tom Cholewa, Anouk Desjardins, Jacynthe Picard, Sarah Kazaniwsky,
Alan Batalla, Rosemary Bentley, Julie Belanger .

HELP FUND

OttawaParamedics.ca

HELP FUND

SIGNING UP IS EASY!
For the equivalent of a few coffees a month, you can make a difference.
Visit our website to find out more information and start helping today!

Starting as low as $1/ Month*

*TAX RECEIPTS AVAILABLE

Pre-authorized monthly debit payments
make it seamless and easy to HELP.

SO LET’S HELP THOSE WHO ARE OUT THERE

HELPING ALL OF US
613.244.0333 | helpfund@OttawaParamedics.ca
OttawaParamedics.ca has a 4-STEP feature to help you
make a quick and easy monthly donation to the help fund.

HOW IT WORKS
1. Login at www.OttawaParamedics.
2. Go to “Edit Your Personal Info”
3. Update your monthly HELP Fund amount
4. Click the check box after reading the “Pre-Authorized
Payment Terms & Conditions” legal disclaimer
This website retains a permanent legal record of your
authorization and secure transaction

OttawaParamedics.ca | Year in Review 2015
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HELP FUND RESPONSES

HELP FUND RESPONSES
Here are copies of some feedback received by the HELP Fund
Group. The responses are from organizations and people who
received lieu donations and oversized cards with hundreds of
signatures from Ottawa Paramedics.
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HELP FUND

HELP FUND
An update
What is the HELP Fund?
Insufficient benefits have failed to adequately support

paramedics who fall victim to illness or injury. As a result, Ottawa

Paramedics have taken matters into their own hands and created
the Helping Every Local Paramedic (HELP) Fund.
Ways we help.
•

Oversized life event cards signed by all paramedics

•

Caring gestures for hospitalized paramedics (gift cards,

•

Disability or death funds for those injured or killed in the

•

Nationwide support & more

parking passes, etc.)

REQUEST CARDS
& F LO W E R S
1
2
3

Login at www.OttawaParamedics.com
Go to "HELP Fund - Requests"
Select card request (get well soon, new baby, 		
condolences, otherwise) and/or Donation/Flowers.

4

Provide recipient information

line of duty

HELP Fund Statistics
It is important to keep up to date on the finances of the HELP
Fund. A few statistics are listed here to give you an idea how
we are currently faring.
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Contributions
Here is a breakdown of amounts people choose to contribute:
#1 Most Popular Contribution = $5/month
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HELPFundGroup@OttawaParamedics.ca leaders:
John Blythe, HELP Fund Director
Allison McKenzie, HELP Fund Correspondent
Julie Laplante, Cards & Signs (A/C Platoons)
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Brian Morris, Cards & Signs (A/C Platoons)
Faye Proctor, Cards & Signs (B/D Platoons)
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family

Deanna Schofield, Office Liaison
Steve Hallam, Scott Stephens, Paul Morneau, Honourary Officers
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2015 SOCIAL MEDIA

2015 SOCIAL MEDIA
Facebook.com/ottawa.paramedics

Twitter.com/Ottawa_9_1_1

OttawaParamedics.ca Social Media Strategy
1.

To provide the best possible medical strategies and clinical care to our patients

2.

To promote the importance of paramedicine as a vocation

3.

To ensure Ottawa Paramedics are relevant and influential with politicians, media and industry leaders

Social Media Reach
The Professional Paramedic Association of Ottawa reaches an average of 50,770 people per post and we have an online response
time of 3 minutes 100% of the time, with over 6,091 people engaged every time we post something.
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2015 SOCIAL MEDIA

OttawaParamedics.ca Facebook Stats
At OttawaParamedics.ca we monitor social media stats in order to ensure continued engagement with the community. Our
numbers are climbing every week as we continue to get more and more followers.

Social Media Trends & Timing
We monitor trends at OttawaParamedics.ca including which hours yield the best results. As an example, our social media

audience begins to engage at 9am and begins signing off at 9pm. Our peak audience is most captivated at 8pm. On Facebook, we
have more engagement in the evening on Thursdays, Fridays and Saturdays. This contrasts with Twitter where we have a business
and political following with more engagement on weekdays, during business hours.
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2015 SOCIAL MEDIA

Social Media Trends in Canada
The Professional Paramedic Association of Ottawa operates the #1 highest ranked paramedic Facebook page in Canada. Here’s a
list of the top 10 pages and how they’re trending:
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2015 SOCIAL MEDIA

Social Media Demographics
We monitor our social media demographics in order to understand who is visiting us from around the world. Here is a global
snapshot of who is engaging OttawaParamedics.ca on Facebook:
•

The majority of our audience is between 25-44 years old

•

43% of our followers are women (it is interesting that we have more female followers than staff )

•

56% of our followers are men

•

1% of our followers identify as “other”

•

Besides Ottawa, we have a significant number of followers in Toronto, Gatineau, Montreal, Thunder Bay and Halifax

•

Besides Canada, we have a surprisingly large audience in the USA (mostly due to some heavy-hitters and large organizations
who “share” our posts)
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2015 SOCIAL MEDIA

Social Media & Multimedia Options
When monitoring our social media options, we have 4 main types of posts we can send out:
1) Text Only – these get the lowest traction

2) Hyperlink – to see a news article or website but most people don’t want to read more than 170 characters
3) Videos – more popular, but many people still don’t have the time to watch a video

4) Photos – almost twice as many people want to see a clever string of words augmented by some awesome photos
A Picture Really is Worth a Thousand Words

Twitter
Here is a copy of our Twitter profile. We have 3973 followers on Twitter and it is growing by approximately 100 per month
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SUPPORT FOR PARAMEDICS

"Without the skill, talent and dedication those members bring to the Ottawa
Paramedic Service Ottawa could not be the safe, healthy community we are
all proud to be a part of."

"...As Ryan's girlfriend and emergency room staff, I know how much you
give of yourselves each day. It is my hope for each of you that you get home
safe everyday and know how much you are appreciated."

-Mark Taylor, Deputy Mayor & Ottawa City Councillor for Bay Ward

-Jaclyn Tyerman, On behalf of the family of Ryan Ferrier

"I just finished reading over 2014 Year in Review report and wanted to
congratulate you and your team on a job well done! The difficult work that
paramedics do on a daily basis can be so emotionally taxing that it becomes
difficult to stay positive. Hats off to the Professional Paramedic Association
of Ottawa for shining a light on the positive activities of groups of women
and men who are clearly proud of their profession."

"This is an exceptional document that clearly outlines the important role
paramedics play in our communities all across Ontario. For me, it was a
reminder that the very foundation of our profession is rooted in how we
engage the community to ensure their awareness, trust and support."

-David Landers, M.B.A. , Chief Administrative Officer, CDSSAB
"I am very impressed with how Ottawa Paramedic Services as well as the
Professional Paramedic Association of Ottawa have an impressive well
organized system. When I plan a video project, I am always looking first on
your site, as well as to some of your members on my Facebook and Twitter
accounts for pictures. I am never disappointed in what I can find."

-Robert Burgess, BHSc, AEMCA, ACP, CQIA
Senior Director, Sunnybrook Centre for Prehospital Medicine
"For Chickymedic, I saw your story today. For her and all of you its a very
tough but rewarding profession...A very unexpected violent patient retired
me...As I continue with treatment, I struggle, but I know I can have a life
again. I hope to speak with Chickymedic one day. Bless all of you!"
-Roger Lane, Raleigh, NC, Wake County EMS

-Paul Carson, PCP, County of Simcoe Paramedic Services
OttawaParamedics.ca | Year in Review 2015
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HOCKEY TOURNAMENT

HOCKEY TOURNAMENT
$3,538.04 Raised
The 2015 PPAO Hockey tournament was held on February 11th
& 12 at the Richcraft Sensplex.
th

Hockey King Pin Martin Massé raised $3,538.04 towards the
HELP Fund and Tour Paramedic Ride!

Kawartha Lakes Paramedics were the winners of the Pool "A" Division
and Voyages Performa were the winners of the Pool "B" Division.

This event was a huge success as it always has been. Martin Massé

did an amazing job organizing this event yet again and we can’t

14 | Year in Review 2015 | OttawaParamedics.ca

wait until next year! A big shout out also goes to Ben Ripley for
his exceptional action shots!

Check out the new Ottawa Paramedic NHL quality hockey jerseys.
From street corners to warm buildings, each amazing hockey
jersey is named after a paramedic post!

| HOCKEY TOURNAMENT |
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ST. PATRICK’S DAY

ST. PATRICK’S DAY
Irish for the Day
Never mind the weather, this year's St. Patrick’s Day Parade had a huge turnout! Thank you to all of the Paramedics, MedVents and
students from La Cité and Algonquin for volunteering your time to support this great parade in the nation's capital!
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CANADIAN CYCLING MAGAZINE

CANADIAN CYCLING MAG
Bike Team to the Rescue
This year, Ottawa Paramedics were published in Canadian
Cycling Magazine. The article showcased Chad Kennedy, ACP
and the Special Operation’s Bike Team Unit. The article touches
on how the Bike Team is able to get to calls in the downtown
core faster than an ambulance and what it’s like to work as a
paramedic on a bike.

Scope of Practice Posters
This year, the PPAO designed Scope of Practice posters and put
them around hospitals, bases and headquarters. It’s a great way

to showcase our advanced skill set so the general public knows

what our job entails. It has had a positive impact so far! Other
local chapters around Ontario are requesting these posters for
their associations as well!

OttawaParamedics.ca | Year in Review 2015
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PARAMEDIC WEEK

PARAMEDIC WEEK
#ParamedicWeek
Paramedic Week kicked off with the Preceptor Appreciation BBQ
at Ottawa Paramedic Headquarters. The event was coordinated by

Algonquin College Paramedic graduates Jamie Hvidsten, Dani
McDermott, Michelle Warner & PPAO Director Gord Perolli.

Algonquin College grads and the PPAO spent over $2500 on juicy

burgers and sausages, fresh smoothies and yummy desserts so that
Ottawa Paramedics could enjoy FREE lunch!

Our team of volunteers served more than 900 free meals over 2
crazy long days. We also had raffles for Ottawa Fury Pro Soccer

tickets & sponsorship from CAA, North City Insurance and Red
Bull Canada.

Queensway-Carleton Hospital RN’s also provided paramedics
with surprise Tim Horton’s gift cards.

A huge thank you goes out to all of the preceptors who graciously
took on a student during the school year.

18 | Year in Review 2015 | OttawaParamedics.ca

PARAMEDIC WEEK
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PARAMEDIC WOMEN'S COMMUNITY

PARAMEDIC WOMEN'S COMMUNITY
The Paramedic Women's Community has a vision to see an increase
of women in leadership roles. The hope is to see 15% in 15 years.

Check out the current statistics of the Ottawa Paramedic
Service compared to global statistics.

The mission of the Paramedic Women’s Community is to create
an environment that encourages and supports the development

of female paramedics. The plan is to accomplish this through
are

the needs and identities of the community.
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Communauté des Femmes Paramédic

Lisian

committed to providing an inclusive environment responsive to

design

education and advocacy for women. The members

PWC
CFP

Paramedic Women’s Community

CHRISTIE LAKE KIDS

CHRISTIE LAKE KIDS
Every Child Deserves a Chance
Every year the Christie Lake Kids and Ottawa Paramedics team up
to participate in the STAR cup. Ottawa Paramedics mentor and

coach children that may not have the opportunity to participate in
regular hockey leagues. The STAR program gives these children a
chance to develop skills, friendships and character.

This year, the participants were very excited because they got

to wear NHL quality Ottawa Paramedic hockey jerseys! Many
donations were also made so these children could be fully
equipped with all necessary hockey gear.

Thank you to Jason Hubley, Brad Ross, Scott Besteman, Alex
Blaga and Shawn Martel for their support and participation in
the Christie Lake Kids Hockey Program.

Dear Members of the Ottawa Paramedic Service,
Every year we have a STAR Cup and every year you come and play a hockey game with our youth. This game means so much to the young

people we serve at Christie Lake Kids! As you know, our families do not have the resources to participate in hockey leagues or regular games.
The STAR program gives participants a chance to develop skills every week on the ice as well as friendships, social skills and character.
And, each year, we get to play an amazing game against people that our young folks can truly look up to!
Developing the whole person is so important to us that this year we added two “character” awards that recognize Support, Trust and Teamwork
– all qualities that you, as mentors and role models, demonstrate in full.

Thank you once again for your continued participation and support for the young people at Christie Lake Kids!
Sincerely,
Luwam Kidane

Christie Lake Kids- Program Supervisor

Randy Provost

Volunteer Head Coach
OttawaParamedics.ca | Year in Review 2015
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GOLF TOURNAMENT

GOLF TOURNAMENT
Wonderful Day for a Wonderful Cause
The sun was shining, the drinks were pouring, and the golf balls
were flying on August 13th at Metcalfe Golf Club. Paramedics

from near and far came to participate in the 25th Annual Ottawa
Paramedic Golf Tournament.

The tradition of raising funds continues with over $15,000 going to:
Ottawa Paramedic Peer Support Team – Reaching out to staff
members in those stressful times of Critical Incidents and
listening to make a difference and improve mental health.

Paramedic HELP Fund – Helping every local Paramedic who has
suffered disability, disease, or death in their immediate family.

We would like to thank all of the registrants who played, all of the
volunteers and our wonderful coordinator, Rosie Bentley!
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| GOLF TOURNAMENT |
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PRIDE WEEK

PRIDE WEEK
What a Celebration!
Ottawa Paramedics were seen all over the city while Pride Week

took place! We opened the week with a flag raising ceremony
at the paramedic headquarters and proudly flew the pride flag

throughout the festivities of the week. Ottawa Paramedics,
Students, MedVents and other volunteers also participated in

the Capital Pride Parade and blew the crowd away with their
enthusiasm as they walked down Bank Street! A huge thank
you goes to Paul Morneau for coordinating this event!
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PRIDE WEEK
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SPONSORS

North City and you!
Over 30 years of exceptional
savings and service.

North City General Insurance Brokers
has created a Group Home and Auto
Insurance program with custom
tailored group rates for Paramedics
and Paramedic personnel.
Get to know us. Get a free quote and
see how much our preferred group
rates can save you each and every
month. North City General Insurance
Brokers have been serving insurance
needs of Emergency service
professionals since 1981

Competitive group rates
Superior service
Interest-free
monthly payment
One stop claims service
Person to person
phone service
Service provided by
experienced
professional
insurance brokers

Call us today and start saving. 1-888-892-7176
2175 Sheppard Avenue East, Suite 307, Willowdale, Ontario M2J 1W8 Telephone: (416) 225-6000 Toll Free 1-888-892-7176 Fax: (416) 225-6890
www.northcity.ca/groups/paramedic

26 | Year in Review 2015 | OttawaParamedics.ca
www.northcity.ca/groups/paramedic

SPONSORS

CAA North & East Ontario
supports the Professional
Paramedic Association
of Ottawa.
Inquire about our
PPAO CAA Member
oﬀer and new
Solo Traveller
Club.

caaneo.ca

Stephane Perras
Sales Representative
stephane.perras@yahoo.ca
613.314.2577

MEMBERSHIPS: Contact Corporate Account Manager, Melanie
Sterling, 613.820.1895 ext. 6297 | msterling@caaneo.on.ca
SOLO TRAVELLER CLUB: solo@caaneo.ca or visit our website.
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TOUR PARAMEDIC RIDE

TOUR PARAMEDIC RIDE
Since 1988, thirty-eight Canadian Paramedics have lost their lives
while on duty, in uniform, serving the public and responding to
emergency calls.

The Paramedic Ride was started to honour the fallen and raise

funds to create a National Memorial in Ottawa. This will provide a

place where families, friends, colleagues and the public can gather
to reflect on the sacrifices that were made by these heroes.

The final memorial will be dedicated not only to line-of-duty deaths

but also to all of the women and men who put on a paramedic
uniform each day.

In September 19-22, eighty participants made a 525km life

changing journey from Toronto to Ottawa on bicycles. As the ride
travelled through various catchment areas, the local paramedic

services proudly sent escort vehicles to lead the team through their
counties.

At the beginning of every day, a participant would share the

reasoning of why he or she was taking part in the ride. After the

story, the bell rang 39 times, followed by the name of each paramedic
who died in the line of duty. The final bell commemorated all the

first-responders who had taken their own lives due to PTSD as
well as those who continue to suffer in silence.

In 2015, The Paramedic Ride became a national event when
Alberta also hosted a successful ride from the world renowned
corridor from Jasper to Banff.

Approximately $25,000 was raised for the Canadian Paramedic
Memorial Foundation this year alone!

In 2016, four provinces will be hosting Paramedic Rides:
•

New Brunswick: Fredericton (May 28)

•

Alberta: Jasper to Banff (September 18-20)

•

Quebec: Quebec City to Ottawa (September 16-19)

•

Ontario: Toronto to Ottawa (September 16-19)
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Executive:
Ben Ripley, President
Gord Perolli, Vice President
Joleen Surman, Treasurer
Dave Naftolin, Director of Sponsorship
Rob Dodge, Director of Logistics
Meg Cashman, Director of Merchandise
Mike Hull, Director of Media
Geoff MacBride, Director of Toronto Operations
Norm Robillard, Director at Large

TOUR PARAMEDIC RIDE
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NEW WEBSITE UPGRADES

OTTAWAPARAMEDICS.CA
New Website Upgrades
We have been undergoing some amazing website upgrades and
Ottawa Paramedics are in the process of harmonizing multiple
chapters across Canada.

President Darryl Wilton has been collaborating with a number of
organizations who want our amazing www.OttawaParamedics.ca web
technology. There are currently multiple websites under development.

NiagaraMedics.ca

OttawaParamedics.ca

TorontoParamedic.com
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We are proud to announce the launch of:
•

www.NiagaraMedics.ca

•

www.TorontoParamedic.com

•

www.OntarioParamedic.ca

If you want to see where it all started, please check out
www.OttawaParamedics.ca.

OntarioParamedic.ca

NiagaraMedics.ca

OttawaParamedics.ca

HELPING ALBERTA

HELPING ALBERTA
Ottawa Helps Alberta Set Up HELP Fund
A new Alberta HELP Fund has been born and Ottawa

Paramedics Steve Hallam, Mike Tomaino and John Blythe
helped to set it up!

We are proud to see our very own model of the HELP Fund
grown to such expanses and set foot in another province.

Shortly after the initiation of Alberta’s HELP Fund, tragedy

struck when Alberta lost one of its own in a Line of Duty Death.
History of the Alberta Help Fund
First envisioned by the Professional Paramedic Association
of Ottawa, the HELP Fund was made into a formal and
distinct entity.

Tragically, a local paramedic suffered a stroke and developed
significant mobility problems. The case was not addressed by

any existing coverage and a grassroots "pass the hat" campaign
was started.

Very soon after, another paramedic suffered an equally tragic

event, and it became clear an organized and preplanned
approach was necessary.

Early in the development of the Alberta Paramedic Association,
Alberta was struck with multiple tragedies which received similar passthe-hat campaigns. The Alberta HELP Fund was established, and will
soon grow to become a branch, incorporated as a registered charity.

Alberta HELP Fund

www.albertaems.com/help-fund.html
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PHYSIO

Lifesaving Tools
for a
Lifesaving Team
Physio-Control is proud to welcome
Ottawa Paramedic Service as a valued partner
Partners work together to create the best possible outcome for their patient. They support
each other in pursuit of a common objective.
Designed based on years of partnership with EMS, the LIFEPAK® 15 Monitor/Defibrillator,
LUCAS® Chest Compression System, CODE-STAT™ Data Review Software and the
LIFENET® System work together to support your team in managing cardiac arrest before,
during and after the event.

LIFEPAK 15 MONITOR / DEFIBRILLATOR
®

with capnography and CPR Metronome

LUCAS CHEST COMPRESSION SYSTEM
®

uninterrupted hands-free compressions

CODE-STAT 10 DATA REVIEW SOFTWARE
™

featuring comprehensive CPR analytics

LIFENET System
®

robust and secure clinical, quality assurance, and logistics data transmission

Learn more at www.physio-control.com
or contact info.canada@physio-control.com
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PHYSIO
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PTSD PINS

PTSD PINS
The PTSD & Suicide Prevention campaign was inspired by the #IveGotYourBack911 social
media giant and came about by a common passion to create awareness about PTSD.

The number of cases of PTSD and suicide being reported in all emergency services has caught
the attention of the nation.

The PTSD & Suicide Prevention pins not only continued to raise awareness for this very
important cause, but it also raised money for Peer Support Teams across the country and the
TEMA Conter Foundation.

Ottawa Paramedics sold 500 pins in the first 48 hours! In fact, the pin sales in Ottawa alone

accounted for 70% of all pins sold in this great nation. What an accomplishment! Thank you to
Lorraine Downey and the Peer Support Team for their outstanding work.

MAX THE THERAPY DOG
Innovation at its Finest!
The first EVER Paramedic Therapy Dog Program was initiated

this year with the support of the Ottawa Paramedic Service, the
PPAO and the Paramedic Women’s Community. Max, a beautiful
golden retriever, has been training at Ottawa Paramedic Service
since May 2015 and has become a popular asset to the team.

The idea is that Max will be brought in to assist when paramedics

require peer support. Therapy dogs can lower blood pressure and

heart rates, while decreasing stress hormones, as well as opening
up communication in a room. We can’t wait to see how Max

will bring a positive impact to our service! Thank you to Tracy
Levesque for all her hard work and innovative ideas to make this
project possible.

Photos by Lysa Watnem
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PEER SUPPORT

PEER SUPPORT
In the past year, the Ottawa Paramedic Peer Support Team had a
tremendous amount of backing from the PPAO. Some of the funds
raised from the Golf Tournament and Hockey Tournament went
directly towards the Peer Support Team. These funds will be used
for training, research and promotion in the upcoming year.
One successful event that the Peer Support Team initiated were
the sales of the Suicide Prevention and PTSD awareness pins.
The Peer Support team sold over 1150 pins! Half of the profits
of this event went towards the Peer Support Team and the other
to the TEMA Conter foundation.
In the upcoming year the Peer Support Team will continue
to provide crisis and critical incident support to paramedics
and communications. The team is planning to adopt a more
proactive role in and out of the workplace by providing mental
health, resiliency and stress education initiatives.

D I D YO U K N O W ?
THREE ways to contact the Peer Support Team

1
2
3

In Person
All members have name badges on their uniform
Peer Support Phone

Phone number found in the ambulance phone
Contact your Superintendent
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ITS OK, TO NOT TO BE OK

NO, I DIDN'T KNOW
You Are Not Alone
Due to PTSD being such a significant topic in 2015, it only makes

You see, when I was little, I didn’t dream of becoming a

paramedics face on a daily basis. Tracey Howarth, a PCP from

was jotted down in my school memories scrapbook mom kept. I

sense to share a fellow colleagues story about the hardships that

Medavie EMS Muskoka, humbly talks about her experiences and
reminds us that it is okay to not be okay.

I’ve been off work since May. I’m a paramedic, it’s the only

real job I’ve ever had. I’ve been doing it since I was 20. That’s
a pretty big responsibility for a kid don’t you think? What did

paramedic. I wanted to be a vet, or an artist, or whatever else
was a lifeguard and swim instructor in high school. When faced

with the college applications, paramedic seems like an easy
program. At the time, I thought I would just do it, and continue

on with something else after. But dammit, I got a job and the
money came in.

you know at age 20? Probably EVERYTHING! (or so you

When my friends were struggling with getting real jobs, and

List, and passed my provincial exam all before I truly knew

how to decorate my living room.

thought…) I graduated college with Honours, on the Dean’s
what this job entailed. I was so very fortunate to get a job right

out of college, in the same small community I grew up in. I
knew I wasn’t built to live and work in a city. That’s about all
I knew. I got into it with a naive attitude, that I could truly
handle whatever I was called to, because after all, the college

and provincial exams told me I could! My parents were insanely
proud, my friends (who were at this point still in college or
university) were green with envy, my community embraced me

as I was the second (and soul) female paramedic our town ever

paying off OSAP, I was doing night shifts, and planning out
So, as life goes on, I stuck with my career choice. I gained
experience and seniority, vacation days and benefits. I gained
amazing coworkers, a pension plan and PTSD.

Back to the start of my story…(geesh, that was a small detour

around the world wasn’t it…) As I said, I’ve been off work
since May. My doctor diagnosed me with the sexy diagnosis of

PTSD, and told me I need some time off. My therapist tells me
I’ve been collecting traumas for my ENTIRE CAREER.

had. (this was 1998, seems archaic right?)

Wait, WHAT?

I started getting pay cheques - real adult paycheques. WTH? I

But that can’t be true. I’ve prided myself on “not bringing my

money is too much money to have in the bank?” My parents

work crap in the car”. I thought that was true. Imagine how I

funds. I’m not trying to sound like some big wheel, I was young,

years. Turns out my work permeated my thick shell and started

a pay cheque like an adult! At the ripe old age of 22, I bought

Honest people ask me “Didn’t you know what the job would

wasn’t an adult! I remember asking my dad one day, “How much

work home” and I very proudly tell my family that I “leave my

took me to see their financial advisor about purchasing mutual

felt when I found out what a crappy job I’ve been doing all these

living at home, had no bills, not even OSAP, and I was getting

to mess with me. I felt betrayed by my own damned self.

my first home. The money was easy. The job was respectful, but
even then, looking back, I remember trying to come up with a

way to get out. I didn’t know why I felt that way, or how I’d get
out, but it would be a thought that occasionally popped into my
head for years to come.
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be like?” Well, ya, I would drive fast, take care of the sick and
injured, get a lot of time off, and get paid well.
But honestly? No, I didn’t know!

ITS OK, TO NOT TO BE OK

How does one EVER know, entirely what it feels like to watch a

They call on the worst day, and my job is to help them. I never

How does one EVER know, how it feels to be verbally abused

No, I didn’t know that my job involved comforting a child while

human take their last breath? I don’t remember that course in college.
by a patient while you are trying to help them.

How does one EVER get the sound of someone’s screams out
of your head at night after you’ve untwisted their mangled leg.

How does one EVER know the feeling of finding a friend at the
emerg entrance, and holding her, because you’ve just brought in
her husband, who sustained a horrible life threatening injury.

How does one EVER know how it feels to clean THAT
MUCH BLOOD off the floor of the ambulance.

How does one EVER know how it will feel when holding the

hand of an alzheimer patient and explain to them over and over
that the nursing home IS their home. There was no course in
college that taught me how to handle that.

knew the sort of weight that had on me.

her mother gets restrained by police. No, I didn’t know that
my job involved listening to a woman tell the story of how her

husband beat her so hard she had permanent hearing loss. No I
didn’t know that I would have to explain to an elderly man that

he should have called the ambulance sooner, maybe if I arrived a
little sooner, I could have helped his wife.

So to answer? No. I didn’t know what it would be like. There’s no
course, or book, or university degree that will prepare you for how

you will feel. And to say that you did know? That’s naive, and it’s

not honouring your ability to feel. It is not honouring yourself
as a HUMAN. What is so wrong with FEELING? When did

we stop honouring our feelings for the sake of being STRONG?

As first responders, we need to be strong, yes, we need to put on

How does one EVER know how to feel when called to your

the armour, and go to battle, multiple times every day. But what

coworker's home, because his wife found him without a pulse.

we suck at, what we REALLY REALLY suck at, is taking the

How do you get her sobs out of your mind?

armour off, and giving ourselves permission to not be ok.

How does one EVER know how it feels to care for an injured

So I guess I had something to say. It’s ok, to not be ok. And if

child after her father put the entire family in the car and drove

you ever want to know? No, I didn’t know what it would be like.

drunk in the middle of the night. I think about her often, I wonder
how her face healed, and I wonder what became of her father.

How does one EVER know how to feel after plucking a 2 year
old out of a pool? And spending the next 10 hours counting
down until you get home to hold your own 2 year old?

No, I didn’t know how it would feel to drive my daughter to

the beach, and see the spot where I did a call that took a young

man’s ability to walk. I think about him every time I drive past.
How does one EVER know how it feels to tell the family that

their loved one has died. That there is nothing left for us to
do for them. How did you know that you would see their grief
stricken faces as you try to sleep that night.

How does one EVER know how it would feel to arrive at

someone’s house, and share with them the WORST. DAY. OF.
THEIR. LIFE. Nobody calls 9-1-1 to share joy and good news.
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DAY OF PINK

DAY OF PINK
Celebrate Diversity
“Anyone can bully, anyone can be victimized by bullying, but together
we can stop it” - DayOfPink.org

The Day of Pink focuses on standing up against bullying,
discrimination, homophobia, transphobia and transmisogyny

across the world. The hope is to inspire people to create social
change! Ottawa Paramedics did their part and wore pink clothing

to promote awareness. Thank you to Paul Morneau and Deanna
Schofield for organizing this event.

“

I will confess - pink is not my favorite color. I wear

pink on April 8th and encourage my co-workers, friends and

family to wear pink because I see what conversations about
the impacts of bullying can accomplish. I want to support
those that are facing bullying and get to the root causes of
why people feel that intimidation and bullying are ok.

-D E A N N A
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SCHOFIELD

”

MOVEMBER

MOVEMBER
With Great Mustaches Comes Great Responsibility
The manliest month has come and gone. The Tragically Lips

have yet again outdone themselves and were able to raise $3597
for men’s health, mental health and physical inactivity.

Tragically Lips placed 3rd in the EMS (Emergency Moustache

Services) challenge. The EMS challenge consisted of 71 teams,
which raised a lip smacking $83,659!!

Thanks to John Blythe and the 31 team members for another
successful year.
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NICARAGUA

NICARAGUA
Progress in Paramedicine
The year was busy for the Progress in Paramedicine Nicaragua

To date we have trained a total of 172 responders over a four-

Nicaragua in April and November to continue support with

new knowledge and skills to practice. As we continue to learn

Mission team. Two groups of Paramedics travelled down to

the country's first response training. This was the first year we

sent an expression of interest to medics across Canada. We were
pleased to have medics join the team from Nova Scotia and
Alberta and have already confirmed medics from BC, Alberta
and Nova Scotia for 2016.

The April team sent 8 Paramedics to train 26 new responders
from new areas of Nicaragua. The dedication shown by our

year journey and were pleased to hear that they have put their

more about the country, we modify our training to accommodate
the specific needs of the first responders. That was evident in the
December 2nd eruption of the Momotombo volcano close to

a heavily populated area. Six communities were affected by the
aftermath and the area was evacuated as a precaution. We were
pleased to hear that all responders and villagers worked together
to aid in the response.

group and the pride shown by our participants, made this a

Our 2016 goal is to continue our mission to provide valuable

deliver more training to 38 responders. Together the team faced

country's needs. If health care professionals want to learn more

mission to remember. In November, 9 Paramedics travelled to

many changes in the program and learned about the impact they
were having in the country. A strengthened itinerary for the 2

phases was trialed and proved successful. The knowledge and
skills offered were retained and applied during multiple leaning
and skill stations. All successfully passed their final scenarios.
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training and expand the scope as we learn more about the

about our missions or would like to join a team, please contact
and follow us at:

Email: Nicaragua@OttawaParamedics.ca
Facebook: Progress in Paramedics
Twitter: @progess_medics

NICARAGUA

OttawaParamedics.ca | Year in Review 2015

| 41

CHRISTMAS PARADES

CHRISTMAS PARADES
'Tis the Season
Numerous volunteers took time out of their day to spread

Christmas cheer all over the great city of Ottawa. We participated
in the Help Santa Toy Parade (downtown), the Barrhaven Santa
Claus Parade, and the Orleans Parade of Lights. Thank you to

all who participated in these events. We made it on Santa’s nice
list this year!
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CHRISTMAS PARADES
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PARAMEDICS IN ACTION

PARAMEDIC S IN A CT IO N
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PARAMEDICS IN ACTION
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NEW HIRES & ACP'S

NEW HIRES & ACP’S
Congrats to our new hires of 2015!

Congrats to our ACP promotions of 2015!

Alex Bain

Bryce Bolton

Jonathan Clark

Gillian Cross

Kevin Dubreuil

Kevin Germundson

Claire Harten

Kevin O'Hara

Jacynthe Picard

Josh Picknell

46 | Year in Review 2015 | OttawaParamedics.ca

RETIREMENTS
PARAMEDICS

RETIREMENTS
National Statistics indicate that only 4% of Canadian

Paramedics make it to retirement. Congratulations to all of

these paramedics who beat the odds! We will miss you. Your
work did not go unnoticed.

Jeff McNeil, PCP (February 28, 2015)
John Palma, ACP ( June 11, 2015)
Michel Verdon, ACP ( June 29, 2015)
Jerome Cordier, PCP ( July 31, 2015)
Ken Rankin, PCP (August 19, 2015)
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JOHN KEYLOR, IN MEMORIAM

The 2015 Year in Review is dedicated to the memory of former
Nova Scotia EHS & Ottawa Paramedic John Keylor.
JULY 6, 1976 - JANUARY 30, 2016
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300 March Road (4th Floor)
Ottawa, ON K2K 2E2
OttawaParamedics.ca
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