VERY IMPORTANT
PLEASE READ
LEGAL PROTECTION
FOR PARAMEDICS

Paramedic Legal Protection
Executive Summary
Canada is becoming an increasingly litigious society and paramedics have found they are not
immune to the threat of legal action. Over the last decade, paramedics across the country have
personally defended themselves at extraordinary costs.
Retainers for legal counsel currently start at $1,500 with lawyer fees averaging $350 per hour to
defend a client. Upon completion, the average court cases cost between $16,000 and $60,000 to
defend. Higher profile criminal cases often cost more than $200,000.
A jurisprudence review of legal issues affecting paramedics across Canada was performed in
order to ascertain whether it was possible to establish and implement an appropriate form of
legal protection for paramedics.
The evidence from the jurisprudence review yielded two clear problems:
1. Paramedics do not currently have adequate legal indemnification or legal protection.
2. Whether on-duty or off-duty, paramedics are facing an increasing number of charges that
fall under statutes such as the Highway Traffic Act, Ambulance Act and Criminal Code of
Canada. Some of these charges have the potential to end careers.
A number of forms of legal protection were researched from Professional Liability (Medical
Malpractice) Insurance to Legal Defense Funds to Legal Expense Insurance with each covering a
very different range of issues. A detailed analysis was performed in order to determine the best
and most cost effective means to adequately and promptly protect paramedics.
The research into Paramedic Legal Protection yielded such impressive results that an extension
for this paper was obtained in order to determine if an actual program could be negotiated and
subsequently implemented. The new question became whether or not the mandatory cost of
Paramedic Legal Protection to the employee would be met with adversity or acceptance?
On March 01st, 2014, a Paramedic Legal Protection program was rolled out to 408 Ottawa
Paramedics. Regardless of the body of knowledge that was obtained during the research phase,
the program received a response that was quite unexpected.
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Historical Data
Over the last decade, there have been more than
200 legal cases against paramedics with more taking
place each year. The top 3 provinces with
proceedings against paramedics are:
1. Ontario
2. British Columbia
3. Alberta
Note: The number of cases in these provinces is also
consistent with the overall population (HPRAC 2012).
In 2004, Ontario's Attorney General, the Honourable Michael Bryant, identified access to justice
as a major issue and stated "A large segment of the population is too poor to hire a lawyer but
not poor enough for legal aid." Paramedics face these same challenges. (Girling 2012)

Court Cases vs. Arbitration
Of all forms of legal proceedings against paramedics,
more than 50% end up in court where a paramedic
must defend themselves.
These court cases typically originate within the public
realm and most often involve Highway Traffic Act
charges, Ambulance Act offences or Criminal Code of
Canada offences.
The rest of the cases are labour-oriented and most
often decided by arbitration. As such, these cases most often originate with the employer and
involve the grievance process with paramedics receiving representation from a labour union.
Ontario paramedics also have three layers of regulatory oversight that can impact their
employment:
1) Ontario Ministry of Health - Emergency Health Services Branch
2) Base Hospitals (eg. Regional Paramedic Program of Eastern Ontario)
3) Municipal Employers (eg. Ottawa Paramedic Service)
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Types of cases involving paramedics
On-Duty
 Highway Traffic Act offences
 Criminal charges while on-duty
 Dismissal or Termination
 Workplace Discrimination
 Bodily Injury
 Litigation related to Tort Law

Off-Duty
 Highway Traffic Act offences
 Criminal charges while off-duty
 Decertification under 1 or more employers
 Litigation related to Tort Law
 Personal Legal Issues
(i.e. Vehicle/Vacation/Property disputes)

Prevalent Statutes Related to Paramedicine in Ontario
Paramedics are bound to multiple statutes and regulations. As such, matters that occur off-duty
can have as much of a detrimental impact to a paramedic’s employment as matters that occur
on-duty. The following statutes are intertwined with paramedicine on a daily basis:





















Ambulance Act (eg. paramedics & service providers)
Highway Traffic Act (eg. class F paramedic license)
Regulated Health Professions Act (eg. controlled medical acts & delegation)
Controlled Drugs and Substances Act (eg. administration of narcotics)
Coroners Act of Ontario (eg. deaths, investigations, inquests)
Vital Statistics Act (eg. reporting of births & deaths)
Personal Health Information Protection Act (eg. maintaining patient confidentiality)
Municipal Freedom of Information & Protection of Privacy Act (eg. municipal disclosure)
Public Hospitals Act (eg. transfer to tertiary/definitive care)
Private Hospitals Act (eg. transfer to tertiary/definitive care)
Nursing Homes Act (eg. healthcare continuum)
Long-Term Care Homes Act (eg. healthcare continuum)
Police Services Act (eg. tiered response agency)
Evidence Act (eg. maintaining crime scene integrity)
Airports Act (eg. air/land ambulance operations)
Employment Standards Act (eg. workplace standards)
Canadian Labour Code (eg. workplace standards)
Occupational Health & Safety Act (eg. workplace safety)
Workplace Safety & Insurance Act (eg. injury prevention & compensation)
Criminal Code of Canada (eg. criminal charges)
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Types of Legal Protection
There are four types of legal protection that are commonly available to paramedics, the Current
Model, Professional Liability (Medical Malpractice) Insurance, Legal Defence Funds and Legal
Expense Insurance.

1. Current Model
Currently, paramedics in some (not all) jurisdictions have a variety of language pertaining
to legal indemnification via their Collective Agreements. Research has revealed these
clauses are not as extensive, comprehensive
or protective in comparison to what the
police have developed. Police are protected
by multiple pages of very specific legal
indemnification while paramedics only have a
few vague lines with no guaranteed
employment nor legal funding during a case.
In several cases, we have seen a municipal
paramedic charged by the same
municipality’s police force which resulted in the paramedic having to obtain their own
counsel, at their own expense and then seek compensation once the trial was complete.
The following excerpt demonstrates the limitations of paramedic collective agreements:
CUPE 503 Collective Agreement – Sample Indemnification:
Article 30.2 - Legal Protection (CUPE503 2012, 72)
The Employer agrees to provide legal protection, including judgment costs, to employees
in those situations arising directly from the responsible discharge of official duties by the
employee or resulting from the carrying out of an official order or orders.
For the purposes of this clause, an employee who feels there is conflict between his or her
interests and that of the Employer may request the appointment of a separate counsel of
the employee’s choice. If such request is approved by the Employer, the Employer shall be
responsible for the reasonable fees and disbursements of the appointed counsel. The
Employer’s approval shall not be unreasonably denied.
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2. Professional Liability (Medical Malpractice) Insurance
Professional Liability (Medical Malpractice) Insurance helps protect professional and
service-providing individuals and companies from bearing the full cost of defending
against a negligence claim made by a client, and damages awarded in such a civil lawsuit.
The coverage focuses on alleged failure to perform on the part of, financial loss caused by,
and error or omission in the service of the policyholder (ACEP 2004).
Professional liability coverage sometimes also
provides for the defence costs, including when
legal action turns out to be groundless.
Coverage does not include criminal
prosecution, nor a wide range of potential
liabilities under civil law that are not
enumerated in these policies, but which may
be subject to other forms of insurance.
Professional Liability (Medical Malpractice) Insurance is most often mandated by
provincial regulatory colleges and provided by professional associations who are able to
obtain considerable group discounts. In Ontario, paramedics are not currently selfregulated. As such, paramedics are not presently compelled to purchase this insurance
although many clinical procedures are legally defined as controlled medical acts with risk
of harm to patients.
At the time this research paper was written, Ontario’s 7500 paramedics were in the
middle of a formal application process requesting self-regulation under the Regulated
Health Professions Act (RHPA). The Health Professions Regulatory Advisory Council
(HPRAC) completed its review of the application and submitted their recommendation to
the Minister of Health and Long-Term Care on December 20, 2013. HPRAC’s final
recommendation was not in favor of a College of Paramedics. However, the Honourable
Minister of Health Deb Matthews made an unprecedented move and reopened the
process to additional consultation. Paramedics across Ontario remain in limbo.
Until the final verdict is out, it would be advisable to have paramedics wait before
purchasing Professional Liability (Medical Malpractice) Insurance. It should be understood
that if coverage was mandated by a provincial regulatory body such as a College of
Paramedics, 7500 paramedics stand to obtain more affordable rates as a group.
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3. Legal Defence Fund
Legal Defence Funds are established when a large group makes regular contributions such
that the pool of funds is able to protect individuals within the group. The sustainability of
the fund is a factor of: (member contributions + cash reserves – expenses). These funds
require time invasive oversight not just to manage the contributions and investment
finances but also to closely manage the legal expenses when a case is before the courts.
As Ottawa Paramedics do not have a Legal Defence
Fund in place, Ottawa Police Association President
Matt Skof shared information about how their Legal
Defence Fund operates (OPA 2010, 24). President Skof
indicated that each case must occur while a police
officer is on-duty and is subject to approval by an
oversight committee. The average legal proceedings
for police officers cost $16,000-$60,000 to defend,
depending on the profile of the case.
In order to manage the sustainability of the fund, the
Ottawa Police Association indicated they must ensure
Matt Skof, President
at least $2M remains invested at all times. Ottawa
Ottawa Police Association
Police officers currently contribute $16.25/month
($7.50/biweekly) through payroll deductions. It is important to note that Legal Defence
Funds are limited to events that occur while on-duty.
Legal Defence Funds - Field Research
Some recent high profile criminal cases against sworn officers have each cost the Ottawa
Police Association approximately $500,000 to defend. Field research has revealed that
these extraordinary costs occur for a number of reasons including but not limited to the
profile of the legal counsel, a lack of performance benchmarks and something that will be
referred to as “compulsive expenditures”.
High profile legal defence lawyers often carry significant caseloads. It can take two to
three years before they have availability. These delays can be debilitating depending on
the strength of the language within one’s collective agreement. In comparison to police
officers, it is acknowledged that paramedics lack strong and presumptive legal
indemnification language in their collective agreements. The result is that a paramedic
facing criminal charges is often suspended without pay pending trial completion. Yet a
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police officer facing criminal charges is certain to be administratively reassigned with pay.
In the case of paramedics awaiting the availability of a high profile lawyer, this can add
additional burdens to what is already a stressed financial situation.
A lack of performance benchmarks creates an inability to effectively manage the expenses
associated with a case as it goes to trial. However, to set benchmarks, one requires
detailed knowledge of the legal system as well as acute awareness regarding the
operation of law firms and how they bill their clients. As such, the administrators of Legal
Defence Funds often have to hire independent legal experts to help them manage the
costs related to cases by setting performance benchmarks along the way.
Another variable contributing to cost-overruns is a concept that will be referred to as
“compulsive expenditures”. In order to appreciate this coined inference, one must
consider a key difference between civil law and criminal law. Theoretically speaking, in
order to “win” a civil law case, the court
must be convinced to 51% certainty. In
contrast, criminal trials must achieve
100% certainty as anything less
introduces “reasonable doubt”. It is the
role of the defence counsel to introduce
pieces of evidence that each contribute
to reasonable doubt. As the defence
introduces compelling evidence, the
confidence interval associated with a
criminal case is expected to decrease.
When has enough evidence been
presented? At 90% certainty? 70%
certainty? Or 50% certainty? High profile “Good medicine in bad places”
Ottawa Tactical Paramedic deployed with police
defence lawyers are paid more per hour
and work longer hours to erode away confidence intervals in order to ensure outcomes.
However, if the defence had submitted sufficient evidence to reliably reduce the
confidence interval of a criminal trial to 90% or 70%, would continuing further be
considered a “compulsive expenditure”?
Furthermore, while the average lawyer charges $350 per hour in Canada, high profile
legal counsel often cost as much as $750 per hour. As Collective Agreements often hold
municipalities responsible for footing the bill, it would be prudent to determine whether
or not it is fair to burden taxpayers with an extraordinary expense while theoretically
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achieving the same outcome? Police unions make the case that high price lawyers provide
a number of advantages to all stakeholders including the employee, the union and most
importantly, the employer. Historically, the police unions have learned a very important
lesson. A successful criminal defence is an affordable alternative to a multimillion dollar
civil lawsuit, which would be heard in a courtroom where the odds favour the plaintiff.
When did Ottawa paramedics start thinking about legal protection?
The topic of Paramedic Legal Protection was initiated in 2005 after a patient died
following a police request for paramedic assistance at the Ottawa Macdonald-Cartier
International Airport. The paramedics were reassigned with pay and simultaneously
placed under investigation by the Ottawa Paramedic Service and Ministry of Health &
Long Term Care (MOHLTC). The police officers involved with the call were cleared of any
wrongdoing by the Special
Investigations Unit. The
MOHLTC had also asked the
police to open an investigation
but the crown did not proceed
with charges. Due to the length
of the investigation, the
paramedics ended up having to
medical recertify with the
Ottawa Base Hospital Program.
All three paramedics had
lawyers provided by their
A police request for paramedic assistance.
unions and some retained
counsel at their own expense.
Paramedic Legal Protection gained further momentum in 2009 after a Criminal Code of
Canada charge for Sexual Assault was filed against an Ottawa paramedic. Due to the
nature of the allegations, the paramedic was suspended without pay. The paramedic
hired his own legal counsel at $750/hour.
Paramedics became acutely aware of the circumstances and incredible expenses related
to litigation. The case from 2005 was no longer an anomaly. It was clear that paramedics
needed to protect themselves but no strategy had ever been brought to fruition.
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How long would it take Ottawa paramedics to establish a Legal Defence Fund?
In 2009, Ottawa had 367 paramedics. With increases of approximately 16 staff per year, if
a Legal Defence Fund was started in 2009, at a similar contribution rate to Ottawa Police
of $7.50/biweekly ($16.25/month), it would take 11 years to build a $1M fund and 20
years to build a $2M fund (Appendix 1).
At $10/biweekly ($21.67/month), using the same staffing calculation, it would take over 8
years to build a $1M fund and over 15 years to build a $2M fund (Appendix 2). However,
by 2014 Ottawa had grown to 447 paramedics and no Paramedic Legal Protection existed.
What would be the cost of establishing a Legal Defence Fund by 2014?
In order to have a $1M Legal Defence Fund in place by 2014, Ottawa Paramedics would
have needed to contribute $18.46/biweekly ($40/month) beginning January 01, 2009
(Appendix 3).
Establishing a $2M Legal Defence Fund within the same period would cost
$36.92/biweekly ($80/month) (Appendix 4).
Both of these scenarios presume that absolutely no incidents would take place as each
occurrence creates an economic burden that begins to “bleed” the fund.
Do paramedics in Ontario have Legal Defence Funds?
Very few paramedics have Legal Defence Funds.
Following the 2009 sexual assault case, CUPE 503, the union representing Ottawa
Paramedics, attempted to introduce a Legal Defence Fund at $10/biweekly
($21.67/month). However, the introduction was unsuccessful. Anecdotally, paramedics
reported ineffective communication regarding fund administration, absent information
regarding jurisprudence review and many paramedics never received ballots due to
outdated mailing lists.
Shortly thereafter, County of Renfrew paramedics started a Legal Defence Fund whereby
paramedics contributed the popular amount of $10/biweekly ($21.67/month) on top of
their union dues to a “Paramedic Levy”. However, the County of Renfrew Paramedic
Service only had 80 paramedics and rarely experienced annual staffing growth. As such, it
would take more than 48 years before their paramedics would have a $1M fund that is
able to sustain itself (Appendix 4).
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4. Legal Expense Insurance
Legal Expense Insurance is a new form of legal
protection recently authorized in Canada. It
was not previously available when many other
organizations started their own Legal Defence
Funds. Legal protection policies now exist that
cover paramedics while on-duty, off-duty and
even with issues that are unrelated to their
occupation. DAS Canada is an international
corporation that provides legal protection; they
have been active in Europe for decades and have billions in assets (DAS 2013).
Some of the items covered by Legal Expense Insurance include:
 Legal Defence
 Driver’s licence protection
 Employment disputes
 Contract disputes
 Property disputes

 Total loss valuation disputes arising from
motor vehicle collisions
 Statutory Accident Benefit claims against
your automobile insurers
 Issues arising from driving or being a

 Bodily injury claims

passenger in vehicles owned by another

 Tax issues

person
 Court attendance expenses

Legal Expense Insurance is not just beneficial to frontline paramedics who are on-duty. It
has broad applicability to any individual while on-duty, off-duty, in the office,
volunteering, at home, on vacation and when dealing with all sorts of potential legal
issues. The policy also extends coverage to spouses and dependents living at home.
As an insurance company, when a claim is approved, DAS Canada hires the appropriate
legal defence for the client and will pay up to $100,000 per claim in legal protection with
an annual aggregate of a half million dollars (in the event of multiple claims). DAS Canada
also bargains reduced legal rates from prominent law firms. To avoid cost overruns, the
related legal expenses are closely managed by the insurance company while a case is
before the courts.
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If a case were to reach the policy limits,
DAS Canada would determine the
reasonable prospect of success and
assess how close the case was to
completion. As lawyers from DAS
Canada have indicated, it can be
advantageous for their organization to
continue to represent a client above the
policy limits. This is because if DAS
Canada has a successful outcome, they
can launch a compensation countersuit.
Furthermore, Legal Expense Insurance
does not require the systematic financial
oversight as seen with Legal Defence
Funds.
Legal Expense Insurance definitely does
not cover every possible type of
litigation that could affect an individual
but it does address the main types of
proceedings that may devastate ones
employment and finances.
Note: Research has revealed the Ontario
Medical Association began providing
Legal Expense Insurance to their 16,000
members beginning in 2014.
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Jurisprudence Review
The Health Professions Regulatory Advisory Council of Ontario was recently conducting a
Jurisprudence Review regarding cases against paramedics. The literature was evaluated from a
local, interprovincial and national standpoint.
Some relatively high profile cases in Ontario were examined in order to determine which of the
following forms of Paramedic Legal Protection could be suitable to paramedics. One case
involving police officers was also thrown into the mix in order to determine whether or not a
Legal Expense Insurance policy could provide coverage in place of a Legal Defence Fund.
Already acknowledging the inadequacies of the “Current Model”, only the last three forms of
Paramedic Legal Protection were assessed:
1) Current Model
2) Professional Liability (Medical Malpractice) Insurance
3) Legal Defence Fund
4) Legal Expense Insurance
Across Canada, the types of cases affecting paramedics remain quite similar in proportion. It was
determined that Professional Liability (Medical Malpractice) Insurance offered protection in the
smallest number of cases against paramedics. It also does not cover cases under the Criminal
Code, Ambulance Act, Highway Traffic Act or other statutes. Professional Liability (Medical
Malpractice) Insurance is specific to medical errors of negligence and the lawsuits associated
specifically with the consequence of those errors. Employers presently carry this coverage.
Furthermore, Professional Liability (Medical
Malpractice) Insurance is normally mandated by a
regulatory body such as a College of Paramedics.
However, in the province of Ontario, paramedics are
not currently self-regulated although the Health
Professions Regulatory Advisory Council of Ontario is
currently engaged in the process of analyzing this
matter. The Honourable Deborah Matthews, Minister of
Health & Long Term Care, is scheduled to announce the
College of Paramedics decision this year (HPRAC, 2013).
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As such, not only does Professional Liability (Medical Malpractice) Insurance not cover a broad
enough range of occurrences, it would also be advisable to wait until a decision is rendered by
the Minister of Health. In essence, if the 7,500 paramedics currently practicing in Ontario were
mandated to have this insurance through a regulatory college, they would be able to establish
better group rates than individuals or even 447 paramedics in Ottawa.
What is most important to note is that the Jurisprudence Review suggests that Professional
Liability (Medical Malpractice) Insurance should supplement robust Legal Defence Funds or Legal
Expense Insurance, not precede them, unless mandated by a regulatory college.

Cases in Ontario
The following table outlines cases that Ontario paramedics have faced in the workplace, the
applicable statute and the types of Paramedic Legal Protection that could be applied.
A high profile criminal case against two Ottawa police officers accused of assaulting a homeless
man has also been included. During this case, the police received protection from their Legal
Defence Fund. As such, it would be prudent to determine if one of the forms of insurance would
also provide protection if a paramedic faced similar criminal charges.

** Legal Defence (Criminal Code), Drivers Licence Protection (Highway Traffic Act), Contract Disputes (Sale of
Goods Act), Property Protection (Trespass to Property Act and Conveyancing & Law of Property Act), Fault
Determination & Total Loss Valuation Dispute (Insurance Act Reg 668), Statutory Accident Benefits (Insurance
Act Reg 403/96), Driving other Vehicles (Insurance Act), Bodily Injury (Law of Torts), Tax Protection (Income Tax
Act) and 24/7 Legal Advice.

DARRYL WILTON, PRESIDENT
OTTAWAPARAMEDICS.ca

Page 13

Local Jurisprudence
We will look specifically at three local cases in more detail to determine whether or not a
Legal Expense Insurance policy would provide coverage for the paramedics. Each case
involves paramedics who were responding to calls within Ottawa’s 9-1-1 catchment.

1) 2009 Sexual Assault (Criminal Code of Canada)
A high profile Criminal Code of Canada case from 2009 resulted in sexual assault charges
being filed against an Ottawa Paramedic. The actual cost of litigation remains under a
confidentiality agreement, but was presumed to be over $200K due to the profile of the
lawyer. The paramedic was never convicted of the charge. Regardless, the allegations and
extraordinary trial had a devastating impact on his daily life, employment and finances. A
Legal Expense Insurance policy could have covered the cost of litigation.

Source: CBC News, 2012 (http://tinyurl.com/kgbhjst)
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2) 2010 Sexual Assault (Criminal Code of Canada)
Another high profile case from 2010
resulted in Sexual Assault charges being
filed against a County of Renfrew
paramedic who responded to a 9-1-1
emergency call in Ottawa shortly after
their ambulance departed from a local
hospital. Legal costs were in the tens of
thousands of dollars. This paramedic
reported a similar devastating impact on
his daily life and finances. A Legal
Expense Insurance policy could have
covered the costs of litigation.

Source: Ottawa Sun, 2010 (http://tinyurl.com/37g4tab)

3) Collision (Highway Traffic Act)
A Highway Traffic Act case from the summer of 2013 resulted in charges, demerit points and
the police faulting an Ottawa Paramedic with a collision. Paramedics were responding to an
emergency call when their ambulance was t-boned by an OPP officer. Upon completion of the
trial, the legal fees amounted to $8675. Indemnification language within the Collective
Agreement indicates the paramedic can apply to be reimbursed. However, as of June 2014,
the paramedic continued to independently finance all legal costs associated with the case.
Some individuals cannot afford an extra $86, let alone $8675. If Legal Expense Insurance was
in place when the charges were laid, the cost of litigation would have been covered.

Source: CBC News, 2013 (http://tinyurl.com/lyu92gt)
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Developing the Mandate
The previous three local cases created much discussion around the topic of Paramedic Legal
Protection. Regardless of the type of Legal Protection, it was understood that paramedics could
protect themselves far more affordably as a group than they could as individuals.
Regardless of being able to establish affordable
rates for a group fund or group insurance policy, it
needed to be understood that the majority of
paramedics already paid mandatory union dues
and voluntary professional association dues. The
method of Legal Protection needed to balance
cost against coverage. It was also important to
avoid creating a labour-specific solution similar to
police unions, as paramedics have unique needs.

Police and Paramedics: unique careers with
unique needs.

As such, a very strict mandate was created:
The sum of paramedic union dues, voluntary association dues and legal protection, should be
as affordable as the rates paid by any other emergency worker in the National Capital Region.
In order to determine whether or not the mandate was attainable, an analysis was performed of
the dues that are currently being paid by professional groups and unions across the City of
Ottawa. Paystubs and annual dues documents such as T4’s were utilized to compare 2013 annual
amounts paid by emergency workers within the following groups:
•
•
•
•
•
•
•
•
•
•

Professional Paramedic Association of Ottawa (PPAO)
CUPE Paramedics (CUPE)
Civic Institute of Professional Personnel Paramedics (CIPP)
Ornge Paramedics (Ornge)
County of Renfrew Paramedics (Renfrew)
Ottawa Hospital - Civic Campus Registered Nurses (Civic RN)
Ottawa Firefighters (Ottawa Fire)
Macdonald-Cartier Ottawa International Airport Firefighters (Airport Fire)
Ottawa Police Officers (Ottawa Police)
Ontario Provincial Police Officers (OPP)
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Evaluating the Mandate
The following graph represents annual amounts paid by emergency workers throughout Ottawa.
The horizontal red, yellow and green lines represent the cumulative total of association dues,
union dues and Paramedic Legal Protection options so that a comparison can be made to other
emergency workers in the region. The Legal Defence Fund did not satisfy the mandate.

Annual Amounts:
•
$1281 LDF (red) = $132 PPAO + $889 CUPE + $21.67/monthly ($10/biweekly) Legal Defence Fund
•
$1129 LEI (yellow) = $240 PPAO (includes Legal Expense Insurance) + $889 CUPE
•
$786 LEI (green) = $240 PPAO (includes Legal Expense Insurance) + $546 CIPP

Within the City of Ottawa, two unions represent paramedics. CUPE represents frontline
paramedics and CIPP represents Superintendents and Commanders.
CUPE – Frontline CUPE paramedics pay approximately $889/year in union dues. Even when the
voluntary $240/year PPAO dues (with included Legal Expense Insurance) are added, these staff
will continue to pay a lower amount than Ornge Paramedics, Renfrew Paramedics, Civic RN’s,
Ottawa Firefighters, Airport Firefighters, Ottawa Police and Ontario Provincial Police.
CIPP – These Superintendents and Commanders pay approximately $546/year in union dues.
Even when the voluntary $240/year PPAO dues (with included Legal Expense Insurance) are
added, these staff will continue to pay a lower amount than CUPE Paramedics, Ornge
Paramedics, Renfrew Paramedics, Civic RN’s, Ottawa Firefighters, Ottawa Airport Firefighters,
Ottawa Police and Ontario Provincial Police.
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Introducing Paramedic Legal Protection
The Professional Paramedic Association of Ottawa (PPAO) is a Not For Profit Corporation that
advocates for patient care enhancements and the profession of paramedicine. Unlike a labour
union, where dues are a mandatory biweekly condition of employment, Ottawa Paramedics
volunteer to make monthly dues contributions to their professional association. The Paramedics
in Ottawa are represented by a completely different union than the Superintendents and
Commanders. Meanwhile, the Deputy Chiefs and Chief are union exempt. However, all parties
are able to be represented by one professional association which makes the PPAO the ideal
group to consider a Legal Expense Insurance policy.
During 2014, the City of Ottawa employed 447 paramedics with 422 of those paramedics on the
“active duty” list. The 25 inactive paramedics were on extended leaves such as maternity,
paternity, Leave of Absence without pay, WSIB or Long Term Disability.
Prior to 2014, the PPAO
represented 408/422
"active duty" paramedics who
each volunteered to pay
$11/month ($132/year) in
dues. This was the highest
membership ratio in Canada
with 97% of paramedics
volunteering to contribute
above and beyond what they
were already paying to unions.
Paramedics in the nation’s
Ottawa Paramedics
capital were enthusiastically
demonstrating engagement in healthcare, the community and their profession. In fact, some did
not want the PPAO to consider Paramedic Legal Protection as it might interfere with the existing
formula for success. Yet, by 2014, the fact remained that paramedics were living in an
increasingly litigious society and required an affordable, viable and proactive remedy.
The concept of Paramedic Legal Protection was presented to the members of the Professional
Paramedic Association of Ottawa for consideration. The notion of having a solution in place was
met with cautious optimism. Could 408 paramedics accept transitioning from research to reality?
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From Research to Reality
Based on the research within this paper, the concept of Paramedic Legal Protection was
introduced at the Professional Paramedic Association of Ottawa (PPAO) Annual General Meeting
on December 19, 2013.
The initial response was that legal protection sounded essential, but the idea of raising dues was
met with resistance. Some were alarmed that if Paramedic Legal Protection were to be included
with membership, the dues could double and there had not been an increase in more than a
decade. As membership payments were voluntary, it was theorized that a dues increase could be
catastrophic to PPAO membership numbers.
However, the most important fact to consider was that the current litigious climate had already
left a number of local paramedics vulnerable as they mounted their own legal defence. Incidents
that had occurred both on-duty and off-duty were equally able to affect employment as
paramedics must pass annual criminal records checks, vulnerable persons checks and maintain a
number of licenses and medical certifications in good standing.
As for costs, the size of the PPAO enabled group insurance rates to be negotiated. Smaller
paramedic services could not possibly come close to the same rates for Legal Expense Insurance,
nor could they quickly establish robust Legal Defence Funds. However, the group rates were
dependent on the current membership numbers. Legal Expense Insurance that would normally
cost an individual as much as $75/month could be obtained for $6.75/month. However, the price
was dependent on having more than 400 members enrolled under the group policy. If
membership dropped by merely 2% (8 members), the policy would require additional support.
To help alleviate these concerns, one of the directors shared his experiences regarding other
associations that had introduced mandatory insurance as part of their dues. When an area
snowmobile association began providing insurance with their trail passes, membership
skyrocketed because enthusiasts could purchase everything they needed under one roof and at a
very competitive price. The same trend had occurred with a rifle association that began providing
insurance with membership dues. In fact, the influx of rifle owners was so surprising that the rifle
association had to stop accepting members until they could streamline their application process
and hire more staff.
After members had an opportunity to debate the issue, the Board of Directors was unanimously
supported in their action to proceed with the purchase of a Legal Expense Insurance policy that
would provide on-duty and off-duty coverage for paramedics.

DARRYL WILTON, PRESIDENT
OTTAWAPARAMEDICS.ca

Page 19

Communicating Change
Paramedics are required to complete 8 hours of self-directed Continuing Medical Education
(CME) credits each calendar year and January CME’s usually guarantee excellent attendance.
On January 22, 2014, a 3 hour CME session regarding Paramedic Legal Protection was offered to
all paramedics in Eastern Ontario.
This sold-out CME session also
received accreditation from the
Regional Paramedic Program of
Eastern Ontario and a live webcast
was also made available thanks to
corporate sponsorships.
In order to showcase the options
available without conflict or bias, a
panel was arranged that included
Matt Skof, President (Ottawa Police
Association) and Darryl Wilton,
President (Professional Paramedic
Association of Ottawa). A number of
experts were also flown in from
Toronto including Martin Hefferon,
Owner (North City Insurance
Brokers); David Smagata, LLB &
Vice-President (DAS Canada) and
Diane Pringle (DAS Canada). Sheila
Stanislawsky, Executive Director
(Civic Institute of Professional
Personnel) was also invited to
answer questions.
Paramedic Legal Protection
Continuing Medical Education (CME) Poster
The CME video is posted online at
www.OttawaParamedics.ca/legal.
Following the CME, multiple forms of communication were employed with bulletins being sent
out to local paramedics via snail mail, email, Facebook, Twitter, YouTube, posters, post cards,
special event notifications, Canadian Paramedicine Magazine and www.OttawaParamedics.ca.
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Legal Protection for Ottawa Paramedics
Following the CME, it was certain that all paid paramedic members and associate members of the
Professional Paramedic Association of Ottawa would be covered by Legal Expense Insurance from
DAS Canada and North City General Insurance Brokers.
As association dues are voluntarily paid through a monthly Pre-Authorized Debit system, it was
emphasized that dues had increased and the Legal Expense Insurance policy would only be
available to paid members in good standing. This concept was very important for individuals to
understand because their membership dues and insurance coverage could be rescinded due to
unreported bank account changes or insufficient funds. It was accentuated that litigation can be
unpredictable so each individual would be responsible for ensuring their membership was always
in good standing.
A key message was repeatedly communicated, “The paramedic is responsible for continuing to
ensure whether they are a paid member or not; as this will determine whether the paramedic is
legally protected or not”.
In order to facilitate members with
being able to keep their personal
and account information up-to-date,
the Professional Paramedic
Association of Ottawa accepted the
challenge of discarding all previous
manual account maintenance and
revamping the online presence into
a brand new state-of-the-art
interactive website that was smart
phone and app compatible.

Ottawa Paramedic Service – state-of-the-art

The internet truly facilitates global commerce which allows consumers and organizations to take
advantage of economies of scale. A Canadian colleague who owns and operates Halogen
Technology & Design (www.HalogenTechnology.com), a web development company based in
Phuket, Thailand was contacted. Halogen Technology was comprised of very talented staff who
were able to offer technologically advanced features at less than 1/3 the rates of North American
design firms. Furthermore, due to the time zone difference, most new work could be completed
overnight and launched by the following morning.
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New algorithms were designed to enhance the online experience for paramedics. The
administrative ambition was to improve interactivity so that members could maintain their
account information more easily and more securely than ever before. Online Pre-Authorized
Debit contracts had to be drafted according to Canadian Payments Association regulations and
approved by the Royal Bank of Canada (Appendix 6).
Another element, smart phone cheque uploads, was essential to keeping account information
and payments up-to-date. This feature costs tens of thousands to install through any local web
designer, but was programmed into the new www.OttawaParamedics.ca website for under $800.
At the other end of the spectrum, the insurance company would require ongoing information
updates regarding the entire membership. In order to ensure insurance coverage and billing
would always be accurate, the administrative side of the website was reprogrammed to allow
very specific datasets to be exported for DAS Canada.
As the rebranded website was launched in tandem with Legal Expense Insurance, paramedics
understood and expressed the sense of pride that came along with being pioneers.

OttawaParamedics.ca website
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Legal Expense Insurance Coverage
On March 01st 2014, the 408 members of the Professional Paramedic Association of Ottawa
became the first in Canada to be covered by a Legal Expense Insurance policy. The following
coverage was put in place by North City General Insurance Brokers (DAS, 2014):
LEGAL EXPENSE INSURANCE COVERAGE
•
•
•
•
•
•
•
•
•
•
•

LIMIT OF INDEMNITY PER CLAIM

Legal Defence
Drivers Licence Protection
Contract Disputes
Property Protection
Employment Disputes
Fault Determination & Total Loss Valuation Dispute
Statutory Accident Benefits
Driving Other Vehicles
Bodily Injury
Tax Protection
Legal Advice

$100,000
$100,000
$100,000
$100,000
$100,000
$100,000
$100,000
$100,000
$100,000
$10,000
Unlimited

DEDUCTIBLE
Nil
Nil
Nil
$500
Nil
Nil
Nil
Nil
Nil
$500
Nil

AGGREGATE LIMIT PER ANNUAL PERIOD: $500,000

This new Legal Expense Insurance policy called DASgroup would provide each paramedic with
$100,000 indemnity per claim for only $6.75/month. The policy also included an annual
aggregate of $500,000 (in the event of multiple claims). Collectively, Ottawa Paramedics were
essentially being provided with $40.8M in coverage and an annual aggregate of $204M.
In order to cover the cost of insurance premiums, the association enacted a dues increase:
•
•

$20/month (previously $11/month for Full Paramedic Members)
$17/month (previously $9/month for Associate Members)

Legal Expense Insurance does not cover paramedics for every possible occurrence but neither
does any other form of Paramedic Legal Protection. However, Legal Expense Insurance does
provide coverage for a number on-duty and off-duty legal issues that could affect a paramedic’s
employment or standard of living. By extension, this policy also provides some additional
coverage and includes immediate family members who are still living at home (DAS, 2013).
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Membership Reaction
Following the dues increase on January 01st 2014, the Professional Paramedic Association of
Ottawa lost 8 members by the end of May. Of those, only 2 reported they could no longer afford
their membership because of financial constraints. 1 retired, 2 changed careers and 3 had moved
to other cities or towns. Only 2 members threatened to resign if they were not provided with
additional information and an opportunity to engage in further debate. When the key message
was repeated, both acknowledged the voluntary cost of membership with included Legal Expense
Insurance outweighed the risk of litigation being faced by paramedics.
On a positive note, 17 new members had joined (Appendix 5). Other services also came forward.
Following the Continuing Medical Education (CME) webcast, smaller paramedic services began
knocking at the door. The insurance was too expensive to purchase as an individual and many
paramedic services were too small to obtain the insurance at reduced group rates.
Legal Expense Insurance was taking
off and paramedics across Canada
began asking if they could get on
board. Similar to the snowmobiler
and rifle owner associations, the
influx was beginning. However, the
capacity did not exist for the
Professional Paramedic Association
of Ottawa to be able to handle more
members. As an interim measure,
paramedics from outlying services
were directed to lobby their
provincial and national associations.

Legal Expense Insurance was taking off and paramedics
across Canada began asking if they could get on board

The larger chapters such as the Toronto Paramedic Association, Niagara Paramedic Association
and Peel Paramedic Association have already requested access to this research on Paramedic
Legal Protection. Being faced with the threat of litigation, paramedics were making it clear that
they wanted an affordable solution and were willing to pay for some peace of mind.
The higher bodies of the Ontario Paramedic Association and Paramedic Association of Canada
have also been monitoring the research as it evolved and requested access to this report.
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Conclusion
Paramedics recognize that Canada is becoming an increasingly litigious society and preparations
must be in place in order to mitigate the threat of litigation. The merits of the Current Model,
Professional Liability (Medical Malpractice) Insurance, Legal Defence Funds and Legal Expense
Insurance were compared in order to determine which option would be most beneficial in
today’s legal climate.
The research yielded interesting results. Professional Liability (Medical Malpractice) Insurance
has merit, but should wait until the Minister of Health releases her decision regarding the College
of Paramedics application. The jurisprudence review also revealed that paramedics currently face
more charges than malpractice lawsuits. Comparatively, Legal Defence Funds take many years to
establish, are burdensome to manage, specific to events that occur on-duty and are most often
harbored by unions. Legal Expense Insurance, on the other hand, is a new product that is able to
provide immediate group coverage and affordability with broader application than a fund.
The jurisprudence review helped to ascertain, establish and execute the most appropriate and
affordable form of legal protection for paramedics. As such, a group Legal Expense Insurance
policy was made a reality on behalf of 408 Ottawa Paramedics on March 01st, 2014. Once
implemented, this solution was able to immediately provide:
1. Adequate yet inexpensive legal protection to paramedics without having to develop or
manage a fund.
2. Legal protection that covers both on-duty or off-duty charges that fall under statutes such
as the Highway Traffic Act, Ambulance Act and Criminal Code of Canada.
3. 408 paramedics with theoretical coverage of $40.8M upon implementation.
Ottawa paramedics understood that Paramedic Legal Protection would require a dues increase
through the Professional Paramedic Association of Ottawa. Regardless, the program has been a
success with a number of allied chapters and higher organizational bodies expressing interest in
Legal Expense Insurance for their members.
At the time this research paper was submitted to the Association of Municipal Clerks and
Treasurers of Ontario (AMCTO), Ottawa Paramedics were the first in Canada to be covered under
a group Legal Expense Insurance policy. Furthermore, voluntary membership had grown from
408 to 444 paid members as a direct result of this program.
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Appendix 1
Ottawa Paramedic Service – Proposed Legal Defence Fund Estimate
$1M & $2M projection (at $16/month or $7.38/biweekly)
Year

Annual
Staff
Increase
2009

Legal
Legal
Individual
Ottawa
Defence Fund
Defence Fund
Paramedic Monthly
Contribution (Annual Increase) (Total)
Staffing
0
367
$16.00
$70,464.00
$70,464.00

2010

16

383

$16.00

$73,536.00

$144,000.00

2011

16

399

$16.00

$76,608.00

$220,608.00

2012

16

415

$16.00

$79,680.00

$300,288.00

2013

16

431

$16.00

$82,752.00

$383,040.00

2014

16

447

$16.00

$85,824.00

$468,864.00

2015

16

463

$16.00

$88,896.00

$557,760.00

2016

16

479

$16.00

$91,968.00

$649,728.00

2017

16

495

$16.00

$95,040.00

$744,768.00

2018

16

511

$16.00

$98,112.00

$842,880.00

2019

16

527

$16.00

$101,184.00

$944,064.00

2020

16

543

$16.00

$104,256.00

$1,048,320.00

2021

16

559

$16.00

$107,328.00

$1,155,648.00

2022

16

575

$16.00

$110,400.00

$1,266,048.00

2023

16

591

$16.00

$113,472.00

$1,379,520.00

2024

16

607

$16.00

$116,544.00

$1,496,064.00

2025

16

623

$16.00

$119,616.00

$1,615,680.00

2026

16

639

$16.00

$122,688.00

$1,738,368.00

2027

16

655

$16.00

$125,760.00

$1,864,128.00

2028

16

671

$16.00

$128,832.00

$1,992,960.00

2029

16

687

$16.00

$131,904.00

$2,124,864.00
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Appendix 2
Ottawa Paramedic Service – Proposed Legal Defence Fund Estimate
$1M & $2M projection (at $21.67/month or $10.00/biweekly)
Year

Annual
Staff
Increase
2009

Legal
Legal
Individual
Ottawa
Defence Fund
Defence Fund
Paramedic Monthly
(Annual Increase) (Total)
Contribution
Staffing
0
367
$21.67
$95,434.68
$95,434.68

2010

16

383

$21.67

$99,595.32

$195,030.00

2011

16

399

$21.67

$103,755.96

$298,785.96

2012

16

415

$21.67

$107,916.60

$406,702.56

2013

16

431

$21.67

$112,077.24

$518,779.80

2014

16

447

$21.67

$116,237.88

$635,017.68

2015

16

463

$21.67

$120,398.52

$755,416.20

2016

16

479

$21.67

$124,559.16

$879,975.36

2017

16

495

$21.67

$128,719.80

$1,008,695.16

2018

16

511

$21.67

$132,880.44

$1,141,575.60

2019

16

527

$21.67

$137,041.08

$1,278,616.68

2020

16

543

$21.67

$141,201.72

$1,419,818.40

2021

16

559

$21.67

$145,362.36

$1,565,180.76

2022

16

575

$21.67

$149,523.00

$1,714,703.76

2023

16

591

$21.67

$153,683.64

$1,868,387.40

2024

16

607

$21.67

$157,844.28

$2,026,231.68

2025

16

623

$21.67

$162,004.92

$2,188,236.60

2026

16

639

$21.67

$166,165.56

$2,354,402.16

2027

16

655

$21.67

$170,326.20

$2,524,728.36

2028

16

671

$21.67

$174,486.84

$2,699,215.20

2029

16

687

$21.67

$178,647.48

$2,877,862.68
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Appendix 3
Ottawa Paramedic Service – Proposed Legal Defence Fund Estimate
$1M Legal Defence Fund – 5 Year Plan (2009-2014)
(Cost of implementation: $40/month or $18.46/biweekly)
Year

Annual
Staff
Increase
2009

Ottawa
Individual
Legal
Legal
Paramedic
Monthly
Defence Fund
Defence Fund
Staffing
Contribution
(Annual Increase)
(Total)
0
367
$40.00
$176,160.00
$176,160.00

2010

16

383

$40.00

$183,840.00

$360,000.00

2011

16

399

$40.00

$191,520.00

$551,520.00

2012

16

415

$40.00

$199,200.00

$750,720.00

2013

16

431

$40.00

$206,880.00

$957,600.00

2014

16

447

$40.00

$214,560.00

$1,172,160.00

Ottawa Paramedic Service – Proposed Legal Defence Fund Estimate
$2M Legal Defence Fund – 5 Year Plan (2009-2014)
(Cost of implementation: $80/month or $36.92/biweekly)
Year

Annual
Staff
Increase
2009

Ottawa
Individual
Legal
Legal
Paramedic
Monthly
Defence Fund
Defence Fund
Staffing
Contribution
(Annual Increase)
(Total)
0
367
$80.00
$352,320.00
$352,320.00

2010

16

383

$80.00

$367,680.00

$720,000.00

2011

16

399

$80.00

$383,040.00

$1,103,040.00

2012

16

415

$80.00

$398,400.00

$1,501,440.00

2013

16

431

$80.00

$413,760.00

$1,915,200.00

2014

16

447

$80.00

$429,120.00

$2,344,320.00
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Appendix 4
County of Renfrew Paramedic Service – Proposed Legal Defence Fund Estimate
$1M projection (at $21.67/month or $10.00/biweekly)
Year

Annual Staff
Increase
2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020
2021
2022
2023
2024
2025
2026
2027
2028
2029
2030
2031
2032
2033
2034
2035
2036
2037
2038
2039
2040
2041
2042
2043
2044
2045
2046
2047
2048
2049
2050
2051
2052
2053
2054
2055
2056
2057
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County of
Renfrew
Staffing
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80
80

Individual Monthly
Contribution
($10/biweekly)
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67
$21.67

Legal Defence Fund
(annual increase)
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20
$20,803.20

Legal Defence Fund
(Total
$20,803.20
$41,606.40
$62,409.60
$83,212.80
$104,016.00
$124,819.20
$145,622.40
$166,425.60
$187,228.80
$208,032.00
$228,835.20
$249,638.40
$270,441.60
$291,244.80
$312,048.00
$332,851.20
$353,654.40
$374,457.60
$395,260.80
$416,064.00
$436,867.20
$457,670.40
$478,473.60
$499,276.80
$520,080.00
$540,883.20
$561,686.40
$582,489.60
$603,292.80
$624,096.00
$644,899.20
$665,702.40
$686,505.60
$707,308.80
$728,112.00
$748,915.20
$769,718.40
$790,521.60
$811,324.80
$832,128.00
$852,931.20
$873,734.40
$894,537.60
$915,340.80
$936,144.00
$956,947.20
$977,750.40
$998,553.60
$1,019,356.80
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Appendix 5
Professional Paramedic Association of Ottawa
Voluntary Membership Status (Apr 2014 – May 2015)
Note: Legal Expense Insurance implemented on March 01, 2014

PPAO Membership
(Legal Expense Insurance implemented Jan 01, 2014)
450
440
430
420
410

Membership

400
390

500
450
400
350
300
250
200
150

Membership
Dues

100
50
0

DARRYL WILTON, PRESIDENT
OTTAWAPARAMEDICS.ca

APPENDIX 5

Appendix 6 (Canadian Payments Association, 2012) (Government of Canada, 1985)
Payor’s Authorization for Personal Pre-Authorized Debit
PAD Contract and Authorization
I/We agree that the information contained in the Authorization may be disclosed to Royal Bank of Canada as required to complete any PAD
transaction. I/We understand and accept the “Terms of Participation for Personal Pre-Authorized Debits”.
Waiver of Prenotification
I/We understand that this waiver serves as, and takes the place of prenotification of Pre-Authorized Debits (PAD). Pre-Authorized Debits will
be withdrawn on the third Thursday of every month. The payor accepts this schedule of PAD and the payee agrees to waive the monthly
prenotification.

Terms of Participation for Personal Pre-Authorized Debit
Scope of Agreement
"The Professional Paramedic Association of Ottawa acknowledges that this authorization is provided for the benefit of the payee, and is
provided in consideration of the Royal Bank of Canada agreeing to process debits against my account in accordance with the rules of the
Canadian Payments Association."
Valid Signing Authority
"The Payee warrant and guarantee that all persons whose signatures are required to sign on this account have signed the Payor’s
Authorization for Pre-Authorized Debits (PAD) agreement".
Authority to Debit Account
“I, the payor, hereby authorize the Professional Paramedic Association of Ottawa, 300 March Rd (4th floor) Ottawa ON K2K 2E2, to draw on my
specified account (as listed on the void cheque that I will provide), for the pre-authorized monthly or annual withdrawals in the amount I so
indicated on the Payor’s Authorization for Pre-Authorized Debits agreement. I have been notified that monthly membership dues are
withdrawn on or about the third Thursday of each month.” Annual top-ups and/or adjustments will be made so that the final fixed amount
does not exceed the total annual dues for full paramedic members and/or associate members. Should there be a change in the amount or
payment date(s), the Professional Paramedic Association of Ottawa will issue at least 10 days notice by email in accordance with the
requirements as set out by the Canadian Payments Association.
Cancellation of Agreement
"This authorization/agreement may be cancelled at any time upon notice being provided by the payor, in writing with proper authorization to
verify the identity of the payor, within (10) days before the next PAD was to be issued. The payor acknowledge that, in order to revoke this
authorization, the payor must provide a 30 day notice of revocation to The Professional Paramedic Association of Ottawa."
Acceptance of Delivery of Authorization
"The payor acknowledges that by providing and delivering PAD authorization to The Professional Paramedic Association of Ottawa, it
constitutes delivery by the payor to the financial institution that the payor’s account is drawn on. Any delivery of authorization to The
Professional Paramedic Association of Ottawa constitutes delivery by the payor".
Account Information
"The account that The Professional Paramedic Association of Ottawa is authorized to draw upon is indicated below. A specimen cheque is
available for this account has been marked "VOID" and attached to this authorization".
I (The payor) undertake to inform The Professional Paramedic Association of Ottawa, in writing, of any change in the account information
provided in this authorization prior to the next due date of the PAD".
Validation by Processing Member
"I (We) acknowledge that The Royal Bank of Canada is not required to verify that a PAD has been issued in accordance with the particulars of
the Payor’s PAD Agreement including, but not limited to, the amount.
I (We) acknowledge that The Royal Bank of Canada is not required to verify that any purpose of payment for which the PAD was issued has
been fulfilled by The Professional Paramedic Association of Ottawa as a condition to honouring a PAD issued or caused to be issued by The
Professional Paramedic Association of Ottawa on the payor account".
Contract for Goods or Services
"Revocation of this authorization does not terminate any contract for goods or services that exists between the payor and The Professional
Paramedic Association of Ottawa). The Payor’s PAD Agreement applies only to the method of payment and does not otherwise have any
bearing on the contract for goods or services exchanged".
Payor's Rights of Dispute – Personal Pre-Authorized Debits
"A PAD may be disputed by a payor under the following conditions:
(i) the PAD was not drawn in accordance with the Payor’s PAD Agreement; or
(ii) the Payor’s PAD Agreement was revoked; or
(iii) pre-notification was not received and such pre-notification was required under the terms of the Payor’s PAD Agreement.
In order to be reimbursed, the payor acknowledges that a declaration to the effect that either (i), (ii) or (iii) took place, must be completed
and presented to the branch of the processing member holding the payor's account up to and including 90 calendar days after the date on
which the personal PAD in dispute was posted to the payor's account.
The payor acknowledges that a claim on the basis that the Payor’s PAD Agreement was revoked, or any other reason, is a matter to be
resolved solely between the payee and the payor when disputing any PAD after 90 calendar days.

DARRYL WILTON, PRESIDENT
OTTAWAPARAMEDICS.ca
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